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WHO ARE WE?

At UKURS (part of River Training Services) we specialise in
delivering exceptional fire protection services to the industrial
sector, including COMAH (Control of major Accident Hazards)
sites, petrochemical facilities, and other high-risk environments.
With a team comprised exclusively of seasoned professionals
who each bring decades of experience in the fire and rescue
service, we stand as a trusted partner in safeguarding lives,
assets, and the environment.

Our team are committed to delivering excellence in fire
protection, whether safeguarding COMAH sites, petrochemical
facilities, or other industrial environments; we offer peace of
mind through our unwavering dedication to safety, precision, and
professionalism. Trust us to be your partner in fire protection—
where expertise meets excellence.

WHY UKURS?

Unmatched Expertise: Our team’s deep knowledge and
experience ensure the highest standard of safety and efficiency.

Rapid Response: We are prepared to act immediately in
emergencies, minimising risks and ensuring the safety of all
personnel.

Tailored Solutions: Every rescue cover plan is customised to
address the unique hazards of your confined space operations.

Commitment to Safety: Protecting lives is at the core of
everything we do, and we go above and beyond to ensure every
operation is conducted safely and professionally.

Our team are Rescue 3 Qualified, £10Million insurance covered,
HSE Compliance, B2H Recommended Rescue 3 Training
Provider, National Occupational Standards Compliant.
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At UKURS (part of River Training Services) we
understand the unique challenges and dangers
posed by confined spaces. Whether it's a storage
tank, pipeline, sewer system, or any other restricted
environment, working in confined spaces presents
significant risks, including limited oxygen, toxic
atmospheres, and physical entrapment. That’s why
we provide comprehensive confined space rescue
services to ensure the safety of your workforce and
compliance with industry regulations.

SPECIALISED
RESCUE
COVER

ON-SITE STANDBY RESCUE TEAMS: Our highly
trained professionals remain on-site during operations,
ready to respond instantly to any emergency.

PRE-ENTRY RISK ASSESSMENTS: We conduct
thorough evaluations to identify potential hazards and
establish mitigation strategies before entry begins.

EMERGENCY RESCUE PLANNING: Tailored rescue
plans are developed in advance, ensuring rapid and
effective response to any scenario.

COMPLIANCE WITH REGULATIONS: Our practices
align with relevant health and safety regulations,
keeping your operations fully compliant.




OUR COURSES

LOW/MEDIUM RISK
CONFINED SPACE
TRAINING

Confined Space Awareness and Entry (Low to Medium Risk)
course aligned with UK national operational standards, such as
the Confined Spaces Regulations 1997 and associated Health
and Safety Executive (HSE) guidance.

Duration: 1 Day (approximately 6-8 hours)

Target Audience: Employees required to enter low to
medium risk confined spaces, supervisors,
and safety officers

Prerequisites: Basic understanding of workplace
health and safety principles

Assessment & Certification:
+ Multiple-choice written test to assess theoretical knowledge

+ Practical assessment to evaluate skills in using equipment,
entry, and emergency procedures

+ Participants who successfully complete the course will
receive a certificate valid for 3 years

HIGH RISK
CONFINED SPACE
TRAINING

This comprehensive course is designed to equip individuals
with the knowledge, skills, and competence required to work
safely in high-risk confined spaces, in line with the National
Occupational Standards (NOS) for confined space operations.
It specifically addresses NC4 from the Water UK National
Classification.

Duration: Training: 3 Days / Refresher: 1 Day

Target Audience: Workers who are required to enter or
supervise high-risk confined spaces.
Supervisors, managers, or coordinators
responsible for confined space operations.

Prerequisites: Basic awareness of confined space
operations. Medical fitness to undertake
physically demanding tasks.

Certification: Upon successful completion, participants will
receive a High-Risk Confined Space Certificate, valid for 3
years, aligned with NOS, Water UK National Classification NC4,
and industry standards.

OUR COURSES
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360 INCIDENT MANAGEMENT
& MARTYN’S LAW
COMPLIANCE TRAINING

Whether your organisation faces security threats, natural
disasters, or operational disruptions, being prepared with
effective incident management can make the difference
between successful recovery and devastating consequences.

The introduction of Martyn’s Law (Protect Duty), named after a
victim of the 2017 Manchester Arena attack, marks a significant
step forward in public safety.

Our three-tier training programme equips organisations with the
tools, knowledge, and skills needed to comply with Martyn’s
Law while fostering a culture of preparedness. With practical
exercises, real-world examples, and actionable strategies, we
help businesses protect lives and maintain public trust.

Assessment & Certification:

Each participant will receive a Certificate of Completion for
their respective level upon:

+ Active participation in all training activities and discussions.

» Successful completion of role-play or tabletop exercises.

+ Submission of a gap analysis or action plan (Levels 2 and 3).

LEVEL 1

Duration: 1 Day

Target Audience: Customer service staff, security personnel,
maintenance teams, ushers, and other employees responsible
for day-to-day operations.

LEVEL 2

Duration: 1.5 Days

Target Audience: Department heads, team leaders,
supervisors, and floor managers who oversee operational
teams.

LEVEL 3

Duration: 2 Days

Target Audience: Senior executives, directors, compliance
officers, and business continuity planners responsible for
organisational policy and strategy.



OUR COURSES
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QUALSAFE LEVEL 2
AWARD IN FIRE SAFETY (RQF)

Designed for anyone who has a specific responsibility for fire safety in the workplace,
such as designated fire wardens/fire marshals. Gain an understanding of fire safety
management at work and specific roles and responsibilities related to fire safety.

Duration: 1 Day / Refresher recommended every 3 years

Target Audience: Designed for anyone who has a specific responsibility for fire safety
in the workplace, such as designated fire wardens/fire marshals.
What’s Covered: - Causes of fires in the workplace
+ The fire triangle
» Hazards during and after a fire
+ Fire and smoke spread
+ Identifying and controlling fire hazards

HEALTH & SAFETY
ADDED OPTION

I0SH Managing Safely - 3 Day Course

I0SH Managing Occupational Health and Wellbeing - 1 Day Course

Internationally recognised qualifications.

STATE-OF-THE-ART
EQUIPMENT &
TECHNIQUES

At UKURS (part of River Training Services) we combine
our extensive experience with cutting-edge tools and
techniques to deliver unparalleled rescue services.

Our equipment includes:

» Breathing apparatus for safe operation in oxygen-
deficient or toxic environments

+ High-angle rescue systems for vertical entry and retrieval

» Atmospheric monitoring devices to detect hazardous
gases in real time

» Advanced communication systems to maintain
coordination throughout operations.

GET STARTED
TODAY

Equip your organisation with the skills and knowledge to
confidently manage incidents, ensure compliance, and build
a culture of resilience.

Don’t leave safety to chance. Trust us to provide expert
confined space rescue services for your operations.
Contact us today to discuss your confined space needs and
schedule a consultation with our experts.
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Contact us today
to find out more

t. 0121 5141080

e. UKURS@rtsltd.uk
w. confinedspacerescue.rtsltd.uk
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